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Agartala, 15th June, 2024
National Quality Assurance Program
Workshop at Pragna Bhavan

A significant workshop on the National Quality Assurance Program was held
yesterday at Pragna Bhavan organized by the National Health Mission (NHM)
Tripura. The event was inaugurated by Kiran Gitte, the Secretary of the Health
Department. Key speakers at the workshop included Dr. JN Srivastav, Advisor of
the Quality and Patient Safety Division at the National Health System Resource
Center (NHSRC) and Dr. Abhay Dahiya, Quality Assurance Consultant at NHSRC.
Dr. Ravi Kar Singh, consultant from the Regional Research Center - North East
Region was also among the notable contributors. The workshop focused on
enhancing the utility of quality assurance programs and improving service quality
in state hospitals. Discussion centered around providing better health services,
making the treatment process more effective and efficient and maintaining
cleanliness at the health centers. Resource person and district representatives
shared insight and strategies to ensure high standards in health services. The
event was also attended by Rajeev Datta, Director of NHM, Dr. Sanjib Debbarma,
Director of Health Rights and Binoy Bhushan Das, joint Director of NHM along with
other officials. The workshop underscored the government’s commitment to ensure
quality health services in state health centers, as outlined by the National Quality
Assurance Program. This information was released by the National Health Mission
Tripura branch.
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